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Wages,	  Benefits	  and	  Overtime	  Compensation:	  General	  Compliance	  Wages,	  Benefits	  and	  
Overtime	  Compensation	  	  
WBOT.1	  Employers	  shall	  comply	  with	  all	  local	  laws,	  regulations	  and	  procedures	  concerning	  the	  payment	  
of	  wages	  and	  benefits,	  including	  overtime	  compensation.	  In	  any	  case	  where	  laws	  and	  the	  FLA	  Code	  are	  
contradictory,	  the	  standard	  that	  provides	  the	  greatest	  protection	  for	  workers	  shall	  apply.	  Where	  
provisions	  are	  lacking,	  employers	  shall	  take	  measures	  to	  reasonably	  accommodate	  matters	  concerning	  
the	  payments	  of	  wages	  and	  benefits,	  including	  overtime	  compensation.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  1.	  Effective	  beginning	  April	  1,	  2009	  the	  Ministry	  of	  Human	  Resources	  Malaysia	  (MOHR)	  
has	  announced	  that	  employers	  are	  required	  to	  pay	  a	  Foreign	  Workers	  Levy,	  and	  the	  
amount	  cannot	  be	  deducted	  from	  the	  workers'	  salary.	  The	  monitor	  observed	  that	  this	  
new	  provision	  was	  not	  implemented	  by	  the	  factory	  management	  until	  October	  7,	  2009	  
and	  as	  of	  October	  2009;	  it	  was	  implemented	  only	  for	  foreign	  workers	  whose	  work	  
permits	  were	  extended	  to	  6	  years	  and	  above.	  As	  of	  February	  7,	  2010,	  the	  factory	  started	  
to	  pay	  the	  FWL	  for	  the	  workers	  who	  have	  been	  working	  at	  the	  factory	  5	  years	  and	  below	  
as	  well.	  However,	  the	  workers	  have	  not	  been	  refunded	  for	  the	  FWL	  deductions	  they	  paid	  
in	  the	  mentioned	  timeframes,	  despite	  the	  Government's	  order	  to	  do	  so.	  	  
2.	  According	  to	  the	  employment	  contracts,	  the	  factory	  should	  provide	  the	  transportation	  
to	  all	  foreign	  workers	  but	  some	  employment	  contracts	  specified	  transportation	  is	  
provided	  (if	  applicable)	  or	  whenever	  necessary.	  However,	  according	  to	  worker	  interviews,	  
it	  was	  noted	  that	  the	  factory	  did	  not	  provide	  the	  transportation	  to	  the	  workers,	  so	  some	  
workers	  have	  bought	  their	  own	  bicycles.	  For	  those	  foreign	  workers	  who	  walk	  to	  work,	  it	  
was	  noted	  that	  some	  of	  their	  mobile	  phones	  have	  been	  robbed	  during	  their	  journey.	  	  
Plan	  Of	  
Action:	  	  
1.	  Factory	  shall	  ensure	  that	  workers	  do	  not	  have	  to	  pay	  for	  the	  Foreign	  Workers	  Levy	  in	  
any	  form,	  including	  but	  not	  limited	  to	  paying	  the	  balance	  of	  FWL	  during	  leave.	  	  
2.	  Factory	  to	  ensure	  that	  the	  contracts	  are	  written	  in	  equal	  manner	  for	  all	  workers,	  and	  




















1.	  Company	  has	  to	  stop	  requiring	  workers	  to	  pay	  for	  the	  levy	  and	  refund	  the	  deduction	  
for	  levy	  that	  has	  been	  taken.	  	  
2.	  The	  company	  should	  provide	  benefits	  stated	  in	  the	  contracts	  including	  but	  not	  limited	  
to	  transportation	  to	  and	  from	  the	  factory	  where	  necessary.	  	  
Supplier	  




1.	  Factory	  has	  now	  covered	  the	  Foreign	  Workers	  Levy	  for	  all	  workers.	  However,	  it	  was	  
noted	  that	  workers	  still	  have	  to	  pay	  the	  balance	  of	  levy	  in	  case	  they	  want	  to	  go	  back	  to	  
their	  country	  for	  leave	  to	  ensure	  that	  they	  return	  to	  work.	  According	  to	  management	  this	  
is	  to	  prevent	  loss	  of	  money	  paid	  for	  the	  levy.	  	  
2.	  Factory	  has	  renewed	  the	  terms	  of	  ''providing	  the	  transportation	  for	  workers	  if	  
necessary''	  to	  ''providing	  transportation	  for	  workers	  who	  live	  more	  than	  2	  km	  from	  the	  
factory"'.	  Based	  on	  the	  transportation	  receipt	  provided	  to	  supplier,	  workers	  who	  live	  
more	  than	  2km	  from	  the	  factory	  area	  has	  been	  provided	  with	  transportation.	  For	  workers	  
























Wages,	  Benefits	  and	  Overtime	  Compensation:	  Worker	  Wage	  Awareness	  	  
WBOT.22	  Employers	  shall	  make	  every	  reasonable	  effort	  to	  ensure	  workers	  understand	  the	  wages,	  
including	  the	  calculation	  of	  wages,	  incentives	  systems,	  benefits	  and	  bonuses	  they	  are	  entitled	  to	  in	  a	  
factory	  and	  under	  applicable	  laws.	  To	  this	  end,	  employers	  shall	  communicate	  orally	  and	  in	  writing	  to	  all	  
workers	  all	  relevant	  information	  in	  the	  local	  language	  or	  language(s)	  spoken	  by	  the	  workers,	  if	  different	  
from	  the	  local	  language.	  (P)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  Interviews	  with	  the	  workers	  revealed	  that	  half	  or	  the	  foreign	  workers	  interviewed	  were	  
not	  aware	  of	  their	  leave	  entitlement	  benefits.	  	  
Plan	  Of	  
Action:	  	  
Factory	  shall	  ensure	  that	  all	  workers	  aware	  of	  their	  benefits	  by	  providing	  information	  






Company	  has	  conducted	  training	  regarding	  Wages	  and	  Benefits	  that	  includes	  leaves	  and	  
has	  begun	  posting	  the	  benefits	  provided	  to	  workers	  throughout	  the	  factory	  in	  workers'	  
language.	  	  
Supplier	  




Factory	  has	  conducted	  training	  and	  posted	  the	  benefits	  on	  the	  production	  floor	  in	  the	  
language	  of	  the	  workers.	  Randomly	  selected	  workers	  interviewed	  stated	  that	  they	  






















Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  worker	  interviews,	  it	  was	  noted	  that	  foreign	  workers	  need	  to	  pay	  their	  
medical	  fees	  to	  the	  hospital	  first	  and	  the	  factory	  would	  reimburse	  the	  amount	  back	  to	  the	  
worker	  during	  the	  following	  month.	  When	  workers	  did	  not	  have	  the	  money	  to	  see	  the	  
doctor,	  they	  just	  treated	  themselves	  with	  traditional	  medicines.	  As	  in	  that	  case	  they	  
cannot	  get	  an	  official	  medical	  leave	  certificate	  from	  the	  doctor,	  they	  would	  be	  subject	  to	  
disciplinary	  action	  in	  the	  form	  of	  verbal	  warning,	  official	  warning	  letter	  or	  even	  
suspension	  from	  work	  without	  pay.	  	  
Plan	  Of	  
Action:	  	  






Company	  has	  provided	  medical	  services	  for	  workers	  in	  cooperation	  with	  5	  clinics	  and	  1	  
hospital.	  Workers	  can	  go	  to	  management	  for	  letter	  of	  recommendation	  and	  go	  to	  the	  
clinic/hospital	  for	  free.	  The	  medical	  service	  is	  also	  communicated	  to	  workers	  through	  
postings	  on	  the	  notice	  board.	  	  
Supplier	  




Factory	  cooperates	  with	  5	  clinics	  ([Clinic	  names])	  and	  one	  hospital	  ([Hospital	  name])	  in	  
order	  to	  provide	  free	  medication	  for	  workers.	  The	  policy	  so	  far	  remains	  that	  workers	  can	  
go	  to	  the	  above	  clinics	  for	  free	  with	  a	  letter	  of	  recommendation	  from	  management.	  
Randomly	  selected	  workers	  stated	  that	  they	  are	  aware	  of	  this	  procedure,	  since	  
management	  has	  already	  notified	  them	  via	  posting	  on	  the	  notice	  board.	  Management's	  
statement	  on	  this	  issue	  was	  also	  checked	  from	  the	  payment	  of	  hospital	  fee.	  It	  was	  noted	  
that	  every	  month	  the	  factory	  pays	  the	  medical	  insurance	  fees	  of	  workers	  who	  have	  























Forced	  Labor:	  Debt/Bonded	  Labor	  	  
F.5	  Employers	  shall	  not	  bind	  workers	  to	  employment	  as	  a	  condition	  of	  fulfilling	  terms	  of	  a	  debt	  to	  a	  third	  
party	  or	  to	  the	  employer.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  documentation	  review,	  management	  and	  worker	  interviews,	  it	  was	  noted	  
that	  a	  total	  of	  154	  foreign	  workers	  owed	  recruitment	  fees	  to	  their	  recruitment	  agent	  and	  
the	  factory	  deducted	  the	  debt	  repayment	  amount	  (ranging	  from	  RM	  125	  –	  RM	  255)	  from	  
workers'	  salaries,	  paid	  on	  a	  fortnightly	  basis	  as	  per	  “Less	  Advance	  For	  [Factory	  name]	  “	  
summary,	  dated	  October	  22	  2011.	  The	  deduction	  period	  ranges	  from	  12	  to	  15	  months.	  
Should	  workers	  wish	  to	  terminate	  their	  contract	  before	  the	  contract	  period	  expires,	  or	  in	  
case	  they	  are	  dismissed,	  they	  need	  to	  settle	  the	  outstanding	  debt	  first.	  	  
Plan	  Of	  
Action:	  	  
Factory	  shall	  ensure	  that	  there	  is	  no	  illegal	  deduction,	  including	  but	  not	  limited	  to	  
recruitment	  fees,	  imposed	  on	  workers	  and	  will	  protect	  workers	  from	  such	  practices.	  In	  
addition,	  factory	  shall	  not	  restrict	  workers'	  freedom	  of	  movement	  to	  choose	  to	  work	  or	  



























Factory	  plans	  to	  cease	  the	  practice	  of	  deducting	  recruitment	  fee	  from	  workers'	  wages	  for	  
newly	  hired	  workers,	  starting	  in	  May	  2012.	  However,	  for	  workers	  who	  have	  already	  been	  
recruited,	  there	  were	  still	  16	  workers	  whose	  recruitment	  fees	  had	  been	  deducted	  from	  
their	  wages	  for	  the	  period	  of	  April	  payment.	  Since	  May	  payment	  has	  not	  been	  given	  yet	  











Forced	  Labor:	  Freedom	  of	  Movement/Employer	  Controlled	  Residence	  	  
F.12	  The	  freedom	  of	  movement	  of	  workers	  who	  live	  in	  employer	  controlled	  residences	  shall	  not	  be	  
unreasonably	  restricted.	  (P)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  the	  hostel	  rules,	  management	  &	  worker	  interviews,	  it	  was	  noted	  that	  all	  
foreign	  workers	  must	  come	  back	  to	  the	  hostel	  before	  10pm.	  	  
Plan	  Of	  
Action:	  	  






Company	  has	  cancelled	  the	  rules	  so	  that	  workers	  can	  go	  freely	  in	  and	  out	  of	  the	  


















Factory	  has	  cancelled	  the	  restriction	  requiring	  workers	  to	  return	  to	  the	  dormitory	  before	  
10pm.	  The	  article	  regarding	  the	  restriction	  written	  in	  the	  hostel	  rules	  has	  been	  crossed,	  
signed	  and	  stamped	  by	  management	  as	  the	  proof	  of	  cancellation	  of	  the	  article.	  Workers	  
interviewed	  confirmed	  that	  management	  no	  longer	  restricts	  their	  movement	  and	  they	  






























Forced	  Labor:	  Worker	  Ability	  to	  Terminate/Freedom	  of	  Movement	  	  
F.13	  Employers	  shall	  not	  utilize	  practices	  that	  restrict	  a	  workers'	  ability	  to	  terminate	  his	  or	  her	  
employment	  or	  freedom	  of	  movement.	  Examples	  of	  such	  practices	  include,	  but	  are	  not	  limited	  to:	  (the	  
threat	  of)	  physical	  or	  mental	  coercion;	  requiring	  deposits;	  imposing	  financial	  penalties;	  requiring	  
recruitment	  fees;	  setting	  production	  targets	  or	  piece	  rates	  at	  such	  a	  level	  that	  workers	  need	  to	  work	  
beyond	  normal	  working	  hours	  (excluding	  overtime)	  as	  set	  under	  the	  FLA	  Code	  in	  order	  to	  make	  the	  legal	  
minimum	  wage	  or	  the	  prevailing	  industry	  wage;	  and	  denying	  and	  hampering	  access	  to,	  and	  renewal	  of,	  
identity	  papers	  and/or	  work	  permits	  or	  any	  other	  personal	  legal	  (identification)	  documents.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  1.	  According	  to	  the	  factory	  notice	  posted	  in	  production	  area,	  it	  was	  noted	  that	  the	  
workers	  need	  to	  pay	  a	  refundable	  deposit	  to	  the	  factory	  based	  on	  pro-­‐rated	  levy	  (paid	  by	  
the	  employer	  to	  Malaysia	  Immigration	  Department	  earlier)	  should	  they	  wish	  to	  go	  back	  
to	  their	  home	  country	  for	  holiday	  with	  effect	  from	  September	  1	  2009.	  	  
2.	  According	  to	  management	  and	  worker	  interviews,	  it	  was	  noted	  that	  the	  factory	  
retained	  all	  foreign	  workers'	  original	  passports.	  Should	  workers	  wish	  to	  access	  to	  their	  
original	  passports,	  they	  would	  need	  to	  pay	  the	  factory	  a	  refundable	  deposit	  equal	  to	  their	  
remaining	  levy	  amount.	  	  
Plan	  Of	  
Action:	  	  
1.	  Factory	  shall	  ensure	  that	  workers	  do	  not	  have	  to	  pay	  any	  sum	  of	  money	  for	  any	  reason,	  
including	  but	  not	  limited	  to	  taking	  leave	  to	  go	  back	  to	  their	  own	  country.	  	  
2.	  Factory	  shall	  not	  in	  any	  way	  retain	  workers'	  original	  passports	  or	  require	  them	  to	  pay	  






1.	  Company	  will	  ensure	  that	  workers	  do	  not	  have	  to	  pay	  refundable	  deposit	  based	  on	  
pro-­‐rated	  levy.	  	  
2.	  Company	  keeps	  workers'	  original	  passports	  for	  the	  sake	  of	  safety.	  But	  they	  are	  free	  to	  




















1.	  It	  was	  noted	  that	  workers	  still	  have	  to	  pay	  the	  balance	  of	  their	  levy	  if	  they	  want	  to	  go	  
back	  to	  their	  country	  for	  leave.	  This	  measure	  is	  intended	  to	  ensure	  that	  they	  return	  to	  
work.	  According	  to	  management	  this	  is	  to	  prevent	  loss	  of	  money	  paid	  for	  the	  levy.	  	  
2.	  It	  was	  noted	  that	  factory	  still	  retains	  workers'	  original	  passports	  on	  workers'	  consent	  to	  
avoid	  workers	  losing	  their	  passports.	  However,	  should	  workers	  wish	  to	  access	  to	  their	  
original	  passports,	  they	  would	  need	  to	  pay	  a	  refundable	  deposit	  based	  on	  the	  remaining	  
portion	  of	  their	  levy	  amount	  to	  the	  factory.	  Management	  stated	  that	  this	  is	  to	  avoid	  
workers	  leaving	  the	  factory	  before	  their	  contract	  is	  finished,	  which	  could	  result	  in	  a	  loss	  
to	  factory	  since	  the	  factory	  already	  paid	  levy	  to	  the	  government.	  Only	  recently	  the	  factory	  
has	  a	  policy	  that	  workers	  can	  access	  their	  passports	  anytime	  at	  their	  own	  will	  without	  
having	  to	  pay	  any	  sum	  of	  money.	  However,	  since	  the	  policy	  was	  written	  after	  the	  

























Forced	  Labor:	  Personal	  Worker	  Identification	  and	  Other	  Documents	  	  
F.15	  Workers	  shall	  retain	  possession	  or	  control	  of	  their	  passports,	  identity	  papers,	  travel	  documents	  or	  
any	  other	  personal	  legal	  documents.	  Employers	  shall	  not	  retain	  any	  such	  documents	  to	  restrict	  workers'	  
access	  to	  them	  for	  any	  reason	  whatsoever,	  including	  in	  order	  to	  ensure	  that	  workers	  shall	  remain	  in	  
employment	  in	  the	  factory.	  (S)	  Employers	  may	  obtain	  copies	  of	  original	  documents	  for	  record-­‐keeping	  
purposes.	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  management	  and	  worker	  interviews,	  it	  was	  noted	  that	  the	  factory	  retained	  
all	  original	  passports	  of	  foreign	  workers.	  	  
Plan	  Of	  
Action:	  	  
Factory	  shall	  not	  retain	  workers'	  original	  passports.	  Should	  the	  passports	  be	  retained	  for	  







Company	  keeps	  workers'	  original	  passports	  for	  the	  sake	  of	  safety.	  But	  they	  are	  free	  to	  
access	  the	  passports	  and	  do	  not	  have	  to	  pay	  the	  remaining	  portion	  of	  the	  levy	  to	  do	  so.	  	  
Supplier	  




It	  was	  noted	  that	  factory	  still	  retains	  workers'	  passports	  with	  workers'	  written	  consent.	  
Management	  stated	  that	  this	  is	  for	  safety	  purposes.	  However,	  workers'	  need	  to	  pay	  a	  
sum	  of	  money	  if	  they	  want	  to	  access	  their	  passports.	  Management	  stated	  that	  this	  is	  to	  
prevent	  workers	  from	  leaving	  the	  country	  while	  management	  has	  already	  paid	  for	  the	  
levy.	  Recently	  management	  has	  implemented	  a	  policy	  that	  workers	  can	  access	  their	  
passports	  anytime	  at	  their	  own	  will.	  Follow	  up	  visit	  is	  required	  to	  ensure	  that	  this	  policy	  is	  























Forced	  Labor:	  Other	  -­‐	  Forced	  Labor	  	  
Other	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  management	  &	  worker	  interviews,	  it	  was	  noted	  that	  the	  foreign	  married	  
couples	  were	  not	  allowed	  to	  stay	  together	  and	  have	  to	  stay	  at	  separate	  hostels	  based	  on	  
gender.	  According	  to	  the	  workers,	  the	  recruitment	  agents	  promised	  them	  that	  they	  could	  
stay	  together	  after	  working	  for	  couple	  of	  months,	  as	  the	  factory	  needs	  some	  time	  to	  
prepare	  the	  hostels	  for	  married	  couples.	  	  
Plan	  Of	  
Action:	  	  






The	  company	  will	  come	  out	  with	  a	  notice	  to	  provide	  hostels	  for	  married	  couples	  with	  the	  
condition	  that	  they	  provide	  the	  legal	  marriage	  certificate.	  	  
Supplier	  




During	  audit	  it	  was	  noted	  that	  there	  was	  still	  no	  action	  taken	  towards	  this	  issues.	  After	  
the	  verification	  took	  place,	  factory	  had	  a	  policy	  that	  married	  couples	  should	  submit	  the	  
























Freedom	  of	  Association:	  Right	  to	  Freely	  Associate	  	  
FOA.2	  Workers,	  without	  distinction	  whatsoever,	  shall	  have	  the	  right	  to	  establish	  and,	  subject	  only	  to	  the	  
rules	  of	  the	  organization	  concerned,	  to	  join	  organizations	  of	  their	  own	  choosing	  without	  previous	  
authorization.	  The	  right	  to	  freedom	  of	  association	  begins	  at	  the	  time	  that	  a	  worker	  seeks	  employment,	  
and	  continues	  through	  the	  course	  of	  employment,	  including	  eventual	  termination	  of	  employment,	  and	  
is	  applicable	  as	  well	  to	  unemployed	  and	  retired	  workers.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  1.	  According	  to	  documentation	  review,	  it	  was	  noted	  that	  the	  employment	  contracts	  &	  
letter	  of	  demand	  of	  foreign	  workers	  did	  specify	  that	  the	  workers	  shall	  not	  participate	  in	  
any	  political	  activities	  of	  those	  connected	  with	  Trade	  Union	  in	  Malaysia.	  However,	  it	  was	  
noted	  that	  out	  of	  50	  personnel	  files	  randomly	  selected,	  5	  files	  were	  found	  to	  have	  
cancelled	  this	  clause,	  dated	  on	  September	  25,	  2010.	  	  
2.	  According	  to	  documentation	  review,	  it	  was	  noted	  that	  the	  employment	  contracts	  &	  
letter	  of	  demand	  of	  foreign	  workers	  did	  specify	  that	  the	  workers	  shall	  not	  organize,	  




1.	  Factory	  shall	  not	  forbid	  workers	  from	  association.	  	  
2.	  Factory	  shall	  respect	  workers'	  right	  to	  organize	  and	  participate	  in	  any	  industrial	  action	  






















1.	  Company	  will	  remove	  the	  clause	  forbidding	  workers	  from	  participation	  in	  any	  political	  
activities	  with	  Trade	  Union	  from	  the	  contracts.	  	  
2.	  Company	  will	  ensure	  that	  no	  restriction	  is	  made	  on	  for	  foreign	  workers'	  right	  to	  
organize,	  participate	  or	  be	  involved	  in	  any	  kind	  of	  industrial	  action	  during	  his/her	  term	  of	  
employment	  as	  specified	  in	  the	  contract.	  	  
Supplier	  




1.	  During	  audit	  it	  was	  noted	  that	  management	  has	  removed	  the	  article	  regarding	  
workers'	  participation	  in	  trade	  unions	  from	  all	  contracts.	  	  

























Harassment	  or	  Abuse:	  Discipline/Monetary	  Fines	  and	  Penalties	  	  
H&A.8	  Employers	  shall	  not	  use	  monetary	  fines	  and	  penalties	  as	  a	  means	  to	  maintain	  labor	  discipline,	  
including	  for	  poor	  performance	  or	  for	  violating	  company	  rules,	  regulations,	  and	  policies.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  1.	  Warning	  letter	  records	  revealed	  that	  foreign	  workers	  who	  reside	  at	  dormitories	  are	  
subject	  to	  RM	  80	  monetary	  fine	  for	  being	  absent	  overnight.	  However,	  according	  to	  the	  
factory	  management,	  the	  workers	  were	  requested	  to	  pay	  cash	  RM	  80	  as	  a	  form	  of	  paying	  
their	  own	  monthly	  rent	  to	  the	  factory	  if	  they	  violated	  the	  hostel	  rules.	  	  
2.	  According	  to	  the	  factory	  notice	  posted	  in	  toilet	  area,	  it	  was	  noted	  any	  workers	  being	  
caught	  to	  throw	  the	  cloth	  inside	  the	  toilet	  will	  be	  subjected	  to	  salary	  deduction	  of	  an	  
amount	  decided	  by	  the	  company.	  	  
Plan	  Of	  
Action:	  	  
Factory	  shall	  not	  apply	  monetary	  fines	  as	  disciplinary	  practice,	  including	  but	  not	  limited	  






1.	  Company	  will	  not	  apply	  monetary	  fines	  to	  workers	  for	  being	  absent	  overnight	  from	  the	  
dormitory.	  	  
2.	  Company	  will	  ensure	  that	  no	  more	  monetary	  fine	  imposed	  for	  workers	  who	  violate	  
company	  regulations.	  	  
Supplier	  


























PUMA	  –	  	  
1.	  From	  warning	  letter	  review	  it	  was	  noted	  that	  there	  was	  no	  monetary	  fine	  for	  being	  
absent	  overnight	  from	  dormitories.	  Workers	  interviewed	  stated	  that	  they	  are	  now	  free	  to	  
come	  in	  and	  out	  of	  dormitory	  as	  they	  please,	  without	  having	  to	  pay	  any	  fine.	  	  
2.	  During	  factory	  observation	  it	  was	  noted	  that	  the	  factory	  has	  already	  removed	  the	  
notification.	  Based	  on	  wage	  record	  review,	  there	  was	  no	  deduction	  from	  workers'	  wages	  











Harassment	  or	  Abuse:	  Discipline/Physical	  Abuse	  	  
H&A.10	  Employers	  shall	  not	  use	  any	  form	  of	  –	  or	  threat	  of	  –	  physical	  violence,	  including	  slaps,	  pushes	  or	  
any	  other	  forms	  of	  physical	  contact	  as	  a	  means	  to	  maintain	  labor	  discipline.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  worker	  interviews,	  it	  was	  noted	  that	  some	  foreign	  workers	  have	  been	  
pinched	  and	  beaten	  by	  the	  supervisor	  with	  ruler	  for	  making	  production	  mistakes.	  The	  
monitors	  did	  not	  observe	  any	  disciplinary	  actions	  against	  the	  supervisors	  for	  
perpetrating	  physical	  violence.	  	  
Plan	  Of	  
Action:	  	  





















Company	  will	  provide	  trainings	  to	  supervisors	  to	  ensure	  that	  there	  was	  no	  
harassment	  and	  abuse	  happened	  within	  the	  factory.	  	  
Supplier	  




From	  workers	  interviewed	  it	  was	  noted	  that	  no	  practice	  of	  harassment	  and	  abuse	  has	  
taken	  place.	  In	  addition,	  management	  has	  conducted	  harassment	  and	  abuse	  training	  











Non-­‐Discrimination:	  Employment	  Decisions	  	  
D.2	  All	  employment	  decisions	  shall	  be	  made	  solely	  on	  the	  basis	  of	  a	  person's	  qualifications,	  in	  terms	  of	  
education,	  training,	  experience,	  demonstrated	  skills	  and/or	  abilities,	  as	  they	  relate	  to	  the	  inherent	  
requirements	  of	  a	  particular	  job.	  (P)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  1.	  According	  to	  document	  review,	  it	  was	  noted	  that	  the	  employment	  contracts	  &	  letter	  of	  
demand	  for	  foreign	  workers	  specified	  an	  age	  limit	  of	  18-­‐30	  &	  18-­‐35	  years	  old.	  However,	  it	  
was	  noted	  that	  the	  factory	  recruited	  1	  female	  foreign	  worker	  who	  was	  37	  years	  old	  when	  
she	  joined	  the	  company.	  	  
2.	  According	  to	  document	  review,	  it	  was	  noted	  that	  the	  employment	  contracts	  &	  letter	  of	  
demand	  for	  foreign	  workers	  did	  specify	  gender	  preference	  for	  Vietnamese	  workers	  (30%	  

















1.	  Factory	  shall	  ensure	  that	  there	  is	  no	  age	  discrimination	  during	  recruitment.	  	  






1.	  Company	  has	  removed	  the	  age	  restriction	  from	  the	  recruitment	  advertisement	  and	  
contract	  and	  will	  ensure	  that	  no	  age	  restriction	  is	  applied	  during	  recruitment	  process.	  	  
2.	  Company	  has	  removed	  the	  gender	  preference	  from	  the	  recruitment	  advertisement	  
and	  contract	  and	  will	  ensure	  that	  no	  gender	  specification	  is	  used	  as	  a	  term	  of	  
recruitment.	  	  
Supplier	  




Based	  on	  the	  letter	  of	  demand	  for	  workers	  reviewed	  during	  audit,	  for	  the	  next	  























Non-­‐Discrimination:	  Possible	  Marriage	  or	  Pregnancy	  	  
D.7	  Employers	  shall	  not	  threaten	  female	  workers	  with	  dismissal	  or	  any	  other	  employment	  decision	  that	  
negatively	  affects	  their	  employment	  status	  in	  order	  to	  prevent	  them	  from	  getting	  married	  or	  becoming	  
pregnant.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  Malaysia	  Immigration	  Guidelines,	  the	  foreign	  workers	  are	  not	  allowed	  to	  
marry	  any	  local	  residents	  or	  migrant	  workers	  who	  work	  in	  this	  country.	  However,	  
according	  to	  the	  factory	  notice	  posted	  in	  the	  canteen	  area,	  it	  was	  noted	  that	  the	  foreign	  
workers	  are	  not	  allowed	  to	  marry	  or	  have	  any	  close	  relationship	  with	  any	  migrant	  
workers,	  local	  workers	  or	  permanent	  residents	  in	  Malaysia.	  Similarly,	  the	  local	  factory	  
workers	  are	  not	  allowed	  to	  marry	  or	  have	  any	  close	  relationship	  with	  migrant	  workers.	  
Should	  any	  factory	  workers	  violate	  the	  regulation,	  they	  would	  be	  subjected	  to	  
employment	  termination.	  For	  foreign	  workers,	  they	  would	  be	  deported	  back	  to	  their	  
home	  country	  and	  they	  have	  to	  bear	  the	  cost	  of	  their	  own	  flight,	  levy	  and	  other	  relevant	  
charges.	  In	  addition,	  there	  was	  another	  factory	  notice	  directed	  to	  all	  local	  and	  foreign	  
workers	  mentioning	  that	  for	  any	  workers	  having	  close	  relationships,	  after	  being	  warned	  
or	  before,	  that	  the	  foreign	  worker's	  employment	  contracts	  would	  not	  be	  extended	  and	  
the	  worker	  would	  be	  sent	  back	  to	  their	  home	  country	  upon	  expiration	  of	  their	  contract.	  	  
Plan	  Of	  
Action:	  	  
Factory	  shall	  not	  forbid	  workers	  from	  having	  relationships	  with	  anyone	  or	  interfere	  in	  any	  






Company	  will	  ensure	  that	  there	  is	  no	  regulation	  to	  forbid	  workers	  from	  getting	  married	  
or	  having	  any	  close	  relationship	  with	  anyone.	  	  
Supplier	  






















During	  factory	  observation	  as	  well	  as	  document	  review	  it	  was	  noted	  that	  there	  was	  no	  
document	  regarding	  not	  allowing	  workers	  to	  have	  relationships.	  Management	  stated	  that	  
factory	  allows	  workers	  to	  have	  relationship	  with	  any	  locals	  or	  migrant	  as	  long	  as	  they	  do	  
not	  violate	  any	  local	  regulation.	  However,	  there	  was	  no	  proof	  that	  any	  workers	  have	  











Health	  and	  Safety:	  Evacuation	  Requirements	  and	  Procedure	  	  
H&S.9	  All	  applicable	  legally	  required	  or	  recommended	  elements	  of	  safe	  evacuation	  (such	  as	  posting	  of	  
evacuation	  plans,	  the	  installation	  and	  maintenance	  of	  an	  employee	  alarm	  and	  emergency	  lighting	  
systems,	  ensuring	  aisles/exits	  are	  not	  blocked	  and	  that	  workers	  are	  not	  blocked	  within	  their	  
workstations,	  employee	  education,	  evacuation	  procedures,	  etc.)	  shall	  be	  complied	  with.	  Workers	  shall	  
be	  trained	  in	  evacuation	  procedures.	  Alarm	  systems	  shall	  be	  regularly	  tested	  and	  evacuation	  drills	  shall	  
be	  undertaken	  at	  least	  annually.	  (S)	  	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  the	  factory	  tour	  observation,	  it	  was	  noted	  that	  some	  production	  aisles	  in	  
sewing	  department	  were	  blocked	  by	  sewing	  workstation	  in	  the	  middle	  of	  the	  aisle	  due	  to	  
factory	  system	  arrangement.	  	  
Plan	  Of	  
Action:	  	  




















Company	  will	  ensure	  that	  aisles	  are	  free	  from	  obstruction.	  	  
Supplier	  




During	  factory	  walkthrough	  it	  was	  noted	  that	  there	  was	  no	  obstruction	  among	  sewing	  











Health	  and	  Safety:	  Safety	  Equipment	  and	  First	  Aid	  Training	  	  
H&S.10	  All	  safety	  and	  medical	  equipment	  (such	  as	  fire	  fighting	  equipment,	  first	  aid	  kits,	  etc.)	  shall	  be	  
available	  in	  sufficient	  numbers	  throughout	  the	  factory,	  maintained	  and	  stocked	  as	  prescribed	  and	  easily	  
accessible	  to	  workers.	  A	  sufficient	  number	  of	  workers	  shall	  be	  trained	  in	  first	  aid	  and	  fire	  fighting	  
techniques.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
























Factory	  will	  ensure	  that	  fire	  extinguishers	  are	  free	  from	  obstruction.	  	  
Supplier	  




During	  factory	  observation	  it	  was	  noted	  that	  there	  were	  no	  obstructed	  fire	  extinguishers	  











Health	  and	  Safety:	  Machinery	  Maintenance	  and	  Worker	  Training	  	  
H&S.18	  All	  production	  machinery,	  equipment	  and	  tools	  shall	  be	  regularly	  maintained	  and	  properly	  
guarded.	  Workers	  shall	  receive	  training	  in	  the	  proper	  use	  and	  safe	  operation	  of	  machinery,	  equipment	  
and	  tools	  they	  use.	  Employers	  shall	  ensure	  safety	  instructions	  are	  either	  displayed/posted	  near	  all	  
machinery	  or	  are	  readily	  accessible	  to	  the	  workers.	  (S)	  	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  the	  factory	  tour	  observation,	  it	  was	  noted	  that:	  	  
1.	  Some	  workers	  did	  not	  use	  the	  needle	  guards	  properly	  by	  adjusting	  the	  needle	  guard	  
position	  beyond	  the	  safety	  level.	  	  
2.	  Some	  workers	  did	  not	  use	  the	  eye	  protection	  shield	  properly.	  	  

















Factory	  shall	  ensure	  that	  workers	  are	  trained	  in	  using	  machine	  safety	  protection	  and	  will	  







Company	  will	  ensure	  that	  all	  workers	  use	  the	  machine	  protection	  and	  Personal	  Protective	  
Equipment	  properly.	  Factory	  will	  also	  conduct	  safety	  training	  and	  PPE	  training	  regularly.	  	  
Supplier	  




During	  audit	  it	  was	  noted	  that	  all	  machines	  were	  provided	  with	  safety	  protection	  and	  all	  
workers	  use	  the	  protection	  correctly.	  Based	  on	  the	  documentation	  review,	  Personal	  











Health	  and	  Safety:	  Sanitation	  in	  Factory	  Facilities	  	  
H&S.22	  All	  facilities	  including	  factory	  buildings,	  toilets,	  canteens,	  kitchens,	  and	  clinics,	  shall	  be	  kept	  
clean	  and	  safe	  and	  be	  in	  compliance	  with	  all	  applicable	  laws,	  including	  relevant	  sanitation,	  medical	  and	  
safety	  and	  health	  regulations.	  (S)	  	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  the	  factory	  tour	  observation,	  it	  was	  noted	  that	  some	  workers	  smoked	  






















Company	  will	  make	  a	  policy	  for	  workers	  not	  to	  smoke	  inside	  the	  production	  area.	  	  
Supplier	  




During	  audit	  it	  was	  noted	  that	  there	  were	  no	  workers	  found	  smoking	  in	  the	  toilet.	  
Designated	  smoking	  area	  has	  been	  provided	  in	  the	  canteen	  and	  'No	  Smoking'	  sign	  has	  











Health	  and	  Safety:	  Sanitation	  in	  Dormitories	  	  
H&S.28	  All	  dormitories	  shall	  be	  kept	  secure,	  clean	  and	  have	  safety	  provisions	  (such	  as	  fire	  extinguishers,	  
first	  aid	  kits,	  unobstructed	  emergency	  exits,	  emergency	  lighting	  etc.).	  Emergency	  evacuation	  drills	  shall	  
also	  be	  conducted	  at	  least	  annually.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  physical	  observation,	  it	  was	  noted	  that	  the	  foreign	  worker	  hostels	  were	  not	  
equipped	  with	  first	  aid	  kits	  or	  emergency	  evacuation	  maps.	  	  
Plan	  Of	  
Action:	  	  
















Company	  will	  provide	  first	  aid	  kit	  box	  at	  workers'	  hostel	  and	  resupply	  them	  regularly.	  
Factory	  will	  also	  provide	  evacuation	  map	  and	  update	  it	  when	  necessary.	  	  
Supplier	  




During	  walkthrough	  it	  was	  noted	  that	  first	  aid	  kit	  and	  evacuation	  map	  have	  been	  













Hours	  of	  Work:	  Annual	  Leave/Restrictions	  	  
HOW.16	  Any	  factory	  restrictions	  or	  procedures	  applicable	  to	  taking	  annual	  leave,	  such	  as	  requiring	  a	  
minimum	  period	  of	  service	  before	  being	  allowed	  to	  use	  annual	  leave,	  written	  requests	  to	  be	  submitted	  
a	  certain	  time	  before	  the	  annual	  leave	  would	  be	  taken,	  etc.,	  must	  be	  in	  line	  with	  local	  laws,	  regulations	  
and	  procedures	  and	  must	  be	  communicated	  in	  full	  to	  all	  workers.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  worker	  interviews,	  it	  was	  noted	  that	  foreign	  workers	  were	  not	  entitled	  to	  
paid	  annual	  leaves	  should	  they	  work	  in	  the	  factory	  less	  than	  1	  year.	  	  
Legal	  Reference:	  The	  Malaysia	  Employment	  Act	  1955	  (Revised	  1981)	  Act	  265	  Part	  XII	  
Section	  60e	  states	  that	  if	  the	  worker	  has	  not	  completed	  12	  months	  of	  continuous	  service	  
with	  the	  same	  employer	  during	  the	  year	  in	  which	  his	  contract	  of	  service	  terminates,	  his	  
entitlement	  to	  paid	  annual	  leave	  shall	  be	  in	  direct	  proportion	  to	  the	  number	  of	  



















Company	  has	  established	  the	  policy	  that	  annual	  leaves	  will	  be	  given	  to	  workers	  who	  
resign	  before	  12	  months	  proportionally.	  	  
Supplier	  




Factory	  has	  a	  policy	  to	  pay	  the	  annual	  leaves	  based	  on	  the	  service	  time	  and	  post	  the	  
policy	  in	  the	  prominent	  place.	  However,	  since	  no	  workers	  resigned	  before	  1	  year	  of	  
contract,	  annual	  leave	  payment	  for	  workers	  who	  work	  less	  than	  1	  year	  still	  could	  not	  be	  











Hours	  of	  Work:	  Suspension	  of	  Work	  	  
HOW.22	  Employers	  can	  only	  suspend	  work	  in	  accordance	  with	  local	  laws,	  regulations	  and	  procedures.	  
Workers	  shall	  be	  paid	  in	  full	  during	  periods	  of	  suspension,	  unless	  local	  laws	  stipulate	  otherwise,	  workers	  
and	  their	  representative	  organizations	  (temporarily)	  agree	  otherwise,	  and	  the	  relevant	  national	  
authorities	  authorize	  the	  alternative	  arrangement.	  (S)	  
	  
Noncompliance	   	   	   	   	  
	  
Explanation:	  	  According	  to	  worker	  interviews,	  it	  was	  noted	  that	  some	  foreign	  workers	  were	  suspended	  





















Company	  will	  not	  apply	  suspension	  without	  pay	  as	  a	  means	  of	  disciplinary	  practice.	  	  
Supplier	  




Based	  on	  document	  review	  it	  was	  noted	  that	  no	  work	  suspension	  took	  place	  either	  due	  
to	  work	  misconduct	  or	  other	  causes.	  In	  addition,	  the	  suspension	  article	  in	  the	  company	  
regulation	  has	  been	  cancelled.	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